Background Resources, Inc.
29 W. 110 Butterfield

Suite # 105

Warrenville IL 60555

Phone: 888-800-9044 A Se”® 4

Fax: 888-621-9044

Certified Female Business Enterprise

Dear Valued Client:

Following is the Service Agreement for Backgrourgs®urces, Inc., which needs to be completed inr dode
establish your account for accessing backgroungkesing reports.

You have elected to receive credit reports asqfarour product(s) selection. Credit reports regaidditional
compliance in order to provide you with acceshtdredit bureaus. This is without exception and i
requirement of the credit repositories. You wékal to provide all of the following information:

For employment purposes, we require you to attachhe following documentation:

a) Copy of your Business License

b) Your business checking account MUST be in th&rass name (Enclose a copy of a voided check
or deposit slip)

c) Trade references must be verified

d) The company telephone number must be listed tivélbusiness name and address

e) The service agreement must be signed by areofficthe company

f) A credit report of the principle of the businesifl be required (unless publicly tradedxhibit B

g) A copy of the principle owners drivers licensaléss publicly traded)

h) A copy of the current lease of the businesse@mpublicly traded)

i) Letter of Intent Exhibit F)

i) An onsite inspection of your business premisdt lve conducted by a bureau approved vendor.
The cost for this inspection is $75.00. (&edibit E for more information)

To get started we will accept a faxed copy of fraperwork. We are required to obtain the origaivice
Agreement, which you may forward at your earliestvenience. It is always best to maintain a copyaur
own records.

A one time $25.00 setup fee for new clients is iegll Include payment when mailing the original wanot
back to us. Should you require an onsite inspecplease make payment for a total of $100.00

Please make payment to:
Background Resources, Inc. 29W. 110 Butterfield R&TE#105, Warrenville, IL 60555

** To Expedite the Setup of you're new account with) please fax a copy of the written check with th
Completed Service Agreement.

If you have any questions, please do not hesitatentact us at 630-873-2270.
Sincerely,

Background Resources, Inc.



Background Resources, Inc. Service Agreement

29 W. 110 Butterfield Rd. STE. # 105, Warrenville|]L 60555
Phone: 888-800-9044 Fax: 888-621-9044

Company Name: Principle/Owner Name:
Address: City, State, Zip:

Phone: Fax: Email:

Billing Address: City, State, Zip:

Business Type: Corporation/LLC Partnership  Sole Proprietorship *If sole proprietor, provig&N: - -

(Please provide a copy of your business licenséoardticles of Incorporatior

Do you need access to pull credit reports on engasy  Yes No Number of years in Business?
(If Yes, please provide all required documenta

Industry/Type of Business? TIN Number? Number of Employees?

Company Web Address:

Describe the specific purpose for which you willusgng our services?

Provide THREE Trade References: (Business references, sulp company, etc...) *REQUIRED*

Company: Contact Name: Phone:
Company: Contact Name: Phone:
Company: Contact Name: Phone:

Provide Bank Reference: *REQUIRED*

Business Name Account Is Listed Under:

Bank Name: City, State, Zip:
Account Number: Date Business Account Was Established:
Bank Phone Number: Bank Rep Contachbt

Payment Options:  Credit Card  Invoice NET 30 (Available only if business hagbestablished 1 year or more) ACH/Debit

Billing Contact: Operations Managetr.

How did you hear about our company? Advertisement Directory  Sales Call Internet Referral *If you were referred to
our company by an existing client, please provided the name of the person or company so we naa ttihem.




Background Resources, Inc.  Business Service Agreement

Background Resources, Inc.  will keep all informatio entered on  this form  strictly confident
THIS AGREEMENT FOR SERVICE (“AGREEMENT?") is entered into as of the day of 200__, by
between between Background Resources, Inc. (BRI) dn efiC)i

The undersigned applicant, hereinafter referred toas the “Client” agrees:

1. To comply with all provisions and accept resploilis/ for ordering and using information providésy background resources, inc. (BRI) in
accordance with all applicable laws, but not limite, the provisions of the Fair Credit Reportingt A5 U.S.C. Section 1681 (FCRA), the
provisions of the Driver’'s Privacy Protection A@ U.S.C. Section 2721 et seq. (DPPA), Gramm-LedibyBAct (GLBA) and any state or
federal laws that may apply. Client represents ithia familiar with the requirements of the FCRBPPA, and GLBA including specifically
the permissible purposes for obtaining reportsier€lwill provide evidence, when reasonably regegdty BRI, to show that Client is in full
compliance with the FCRA. Client may obtain thiformation atwww.backgroundresources.camwww.ftc.gov/credit

2. BRI shall use good faith in attempting to obtaformation from sources deemed reliable but dessguarantee the accuracy or completeness
of the information provided. In no event shall Bi held liable in any manner whatsoever for ang tsinjury to Client or applicant resulting
from the obtaining or furnishing of such informatid-urthermore, that Client and applicant agred®td BRI and its sources (primarily Trans
Union, Equifax and Experian) harmless and indemtiifgm from any and all claims, losses, includingt Iprofits, lost savings, or other
damages arising out of the use or inability to oseProgram, or arising from the Client’s interpi&in or use of the data furnished by BRI
shall have no obligation or duty hereunder to gtevany information that is not verifiable. Any légation will be filed in Du Page County,
lllinois.

3. Agrees to comply with business verification riegonent mandated by law under federal Fair Credipdrting Act (FCRA). Subscriber
understands inspection validates they are a legfiinbusiness and adhere to safe and secure infomaiotection practices. Subscriber
understands that if the business verification reoreturned noting Subscribers business doesneet information security standards, BRI
will deny this application for membership. If signfee is required, this fee will not be refundede &ttached Exhibit E for further details.

4. Client certifies that it will not request anyreening report unless a clear and conspicuousodisa@ is first made in writing before the report is
obtained, see copy of Exhibit C. Client certifthat reports will be used for employment purposgy,avhich means that the reports will be
used for the purpose of evaluating a applicanteimployment, promotion, reassignment or retentioraraemployee. The Client further
certifies that the reports will not be used for arlyer purpose. The applicant has authorized itingrthe procurement of the report and to
keep such authorization on file for a period offip) years. Information from the report will n@ bsed in violation of any applicable federal
or state law or regulation.

5. Client understands and agrees that prior ta¢pliny adverse action against an applicant basedhate or in part to information contained in
the consumer reports provided from BRI, that Cliesit provide to the applicant a copy of the congmeport with our name and how to
contact BRI, along with a copy of the Federal Tr@denmission Notice Summary of Consumer Rights uttteiFCRA, as provided in Exhibit
D. To keep all reports confidential, and use dohthe purpose intended and not disclose to amglated third parties.

6. Client further agrees that should the applidamtdenied employment, or other adverse employmeinataken, Client will provide the
applicant: a copy of the report; and a descriptiomwriting, or the rights of the consumer entitléd Summary of Your Rights Under the Fair
Credit Reporting Act” and the pre-adverse and abvemtifications as contemplated in the FCRA. emliguarantees that the pre-adverse
action letter and the adverse action letter witlide the name, address, and telephone number lof BRtatement that BRI did not make the
decision to take the adverse action, it only predidnformation, and BRI cannot give specific reasorhy adverse action was taken. A
statement that the consumer has a right to dighataccuracy and completeness of the report byacting BRI.

7. The information is obtained and managed bytiallhuman sources, and that, for the fee chargRdl cBnnot guarantee, nor will be liable for
the accuracy or the depth of information providegiardless of the origin of the inaccuracies.

8. To assume responsibility for the final verificat of the applicant’s identity. It will base aledisions on its own policies, and keep all reports
strictly confidential.

9. The undersigned individual, being employed bg/anfinancially interested in the Client identdielow, and in consideration of BRI entering
into a service agreement and related contractsr€@ments”) with such Client, personally and indixtly guarantees all payments due to BRI
by client under said Agreements. The undersignaiyeg presentment, protest, demand and noticesbbdbr or default in connection with
this guarantee and any payments due by Client uthde”Agreements, and the individual expressly reizas that this Guarantee creates
personal obligation, and that any default undex @uarantee may be reflected on the undersignesbiped credit file.

10. To pay for services as required through seleadf payment options. If invoiced, Client agreepayment terms of Net 30 Days and to pay a
finance charge of 1.5 % per month for any accoimgsrears. Customer understands any accountsutbatonsidered “past due”, or in arrears
for payment may have their service interruptediscahtinued. This may occur on thé™Mday following the normal due date unless an agreed
upon financial arrangement has been made with BRBkddition if the account goes to collection, @msér agrees to pay all collection
expenses, including legal fees. If BRI discontingesvice for non-payment, an additional re-confieetof $50.00 shall apply to Customer’s
next invoice once payment is made and services bage reinstated. Payments may also be made thiigghor MasterCard. Any returned
NSF checks will impose a $40.00 per incident feaégt invoice. That with just cause, such as delmgy or violation of the terms of this
Agreement or a legal requirement, BRI may, updrelesction, discontinue serving the client and @rtkis Agreement immediately.

11. BRI employees will be glad to help customerdarstand a report, but they are not allowed toeeady legal opinions regarding information
contained in any transmitted report.

12. Client authorizes BRI to investigate the rafiees, statements and other data contained in ghéement or obtained from client or any other
person pertaining to client’s credit responsibility is understood that all information obtainedlveinly be used by BRI to evaluate the
application and will be held in the strictest ohfidence.

13. Client will be forbidden to attempt to obta@ports on themselves, associates, or any othesrpescept in the exercise of their official duties.
The Fair Credit Reporting Act provides that anysper who knowingly and willfully obtains informatioon a consumer from a consumer
reporting agency under false pretense shall be fimeler title 18, or imprisoned not more than twearg, or both.

14. Itis agreed that BRI reserves the right tingfesthe schedule of service and charges from tiniene upon 30 days written notice.

15. Client will cooperate and disclose requestéarimation for periodic audits or updates by BRLioe Credit Bureau Repositories for verification
of permissible purpose or for security and/or caargle procedure requirements. Non-cooperation thitke procedures can and may result in
permanent or temporary cancellation of serviceb BRI.

16. Thiss agreement shall be construed and enfamaactordance with the laws of the state of IL.

17. The Client or End User understands they aréon@tsell the information in whole or in part, riordisclose any information to any third party.
Any business or individual who uses a consumer rteigosubject to the requirements of the DisposaleRThe Rule requires the proper
disposal of information and records to protect agiaiunauthorized access to or use of the inforonétiClient agrees to take reasonable
measures for disposing of consumer report inforonatiClient has read the disposal rule provide@RBiis website.

Initials of Authorized Sign




SECURITY REQUIREMENTS / INTERNET ACCESS be signed per the Security Requirements.

Note: Even if you are noiccessing our
services via the internet, this page is require

In consideration of the mutual covenants set fortlherein, the parties agree as follows:

Access is permitted only to designated authorizeefsiof your BRI account who have a permissibleqse for
obtaining each consumer’s information (“consum@or®. It is a requirement that all BRI accouritSlignt*) and
their authorized users (“Users”) take precautiomssécure any system or device used to access eatifi
information. To that end, Subscriber agrees teealto the following:

1.

10.

The ability to obtain consumer reports mustdstricted to a few key personnel. Your account memlist

of authorized users and passwords must be protectdh a way that this sensitive information iewn
only to the key personnel. Under no circumstarstesild unauthorized persons have knowledge of your
account number, user name(s), and password(s)dea¥fiom BRI.

Orders for consumer reports must include thaeayasocial security number, date of birth and askli&

the subject, and any other information specifiedlagkground Resources, Inc. The operator must have
unique Internet identification and password. Siwathe identification and password is strictly phited.
All consumer reports delivered by Background ResesyrInc. to Client through the Internet pursuant t
this Addendum will be encrypted.

Prior to providing an authorized user with ascaad a password to BRI, Client will provide usethw
adequate training regarding the requirements stt fio Exhibit D of this agreement as well as Clgeawn
security policies internally. Client will make suthat each User will have read and understood the
employee requirements outlined within Exhibit A.

Client will be responsible for any failure of @uthorized user to comply with any of the end user
requirements, and Client's indemnity pursuant tati®a 11 below shall apply to any such failure to
comply.

Client shall not post the BRI password at itslitees, and Client will take all other actionsagssary to
prevent unauthorized persons from gaining knowledgéhe BRI password. The BRI password must
never be released by telephone, even if the celéms to be a BRI employee. BRI reserves thetrigh
change the BRI password at any time to prevent thoazed access to consumer reports delivered to
Client through the Internet.

All Internet access software used by Client tdeo and obtain consumer reports through the latern
whether developed by Client or purchased from mltparty vendor, must have the Background Resources
Inc. Password “Hidden” or embedded so that the Bamknd Resources, Inc. Password is known only to
authorized users. Each authorized user must lignasisa unique logon code (“Logon Code”) to be able
open and use the Background Resources, Inc. WebAit¢horized Users will be required to protect the
secrecy of their Logon Codes, and as soon as amofiméd User loses such status (whether by terinmat
of employment or otherwise), CLIENT WILL IMMEDIATEY. disable such User’s Logon Code and call a
Background Resources, Inc. Customer Care or Tepp@uRepresentative to notify of this change.
Client_mustuse Microsoft Internet Explorer version 6.0 andabthat supports 128-bit encryptiolient
must also have Adobe Acrobat version 5.0 and abwstelled.

Client understands and agrees that this Agreeapgies only to the delivery of consumer repartsl any
background searches by Background Resources oi@lignt by means of the Internet, and nothinghis t
Addendum modifies or supersedes the requirementiseoAgreement regarding the transfer of consumer
reports (or any information therein) by Client thgh the Internet. Client reaffirms that it will ntoansmit
any consumer reports (or information therein) tigtothe Internet without express written permissién
Background Resources, Inc. pursuant to the reqeintsrof the Agreement.

Client agrees that it will permit the Reposiésrio audit Client's compliance with the requiretsesf this
Addendum and to make any changes required by adRepo Client agrees that Background Resources,
Inc. may terminate or suspend providing consumpons to Client through the Internet if required &y
Repository.

Client agrees that Background Resources, lay, mithout any liability to Client, terminate ouspend
Client’s receipt of consumer reports via the In&trat any time, effective immediately on oral oiitien
notice, for any reason including, without limitatjioBackground Resources, Inc.’s determination $ah
method of transmission to Client imposes a risknifuse of the consumer reports, Client’s breacangf
requirement of this Addendum or the Service Agrestim@ny material increase to Background Resources,
Inc. in the cost of using the Internet, or any otteason. In addition, if the Agreement is terrteei this
Addendum shall automatically terminate.

Initials of Authorized Signer



11.

Client agrees that its indemnity in the Agreetregpplies to any breach by Client of its obligatian this
Addendum or any misuse of any credit report obthiteough the Background Resources, Inc.’s Website
or any information contained in any such reporaby User of Client, agent, or independent contracto

Client (or former employer, agent, or Independemitactor).

12. Client agrees that BRI may audit Client’s caanpte with the requirements of this Addendum at tamg
on reasonable notice to Client and that Client wilbperate with BRI in such audits. Client agraes
implement any change to its procedures (whetharrasult of such audit or otherwise) and to estatdiny
new procedures requested by BRI.

13. This Addendum will not be effective until actegb and approved by BRI. No change in this Addemdu

may be made except pursuant to a written instrunesecuted by the Compliance Officer or other

authorized officer of BRI.
14. By this agreement, the Client takes resporitsilfibr attaining an authorization signature fotegse of
investigative background inquiries to be made @ dhbject or applicant for any services performgd b

BRI.

Please Read and Sign Below:

This information is submitted for the sole purposeof establishing service with BRI. Client has read @d understood
the agreements, addendums, and exhibits that appBnd hereby certifies that the information providedis true and
correct, and agrees to accept full responsibility dr its employees and endusers to follow these agments &
guidelines herein from BRI and in cooperation withthe FCRA, DPPA, GLBA and other applicable laws with
respect to approved permissible purpose.

ACCEPTED AND APPROVED:
Client Authorized Signature Title Date
BRI Authorized Signature Title Date

Note: Even if you are not accessing our servicesavihe internet, this page is required to be signepler the
Security Requirements.



Note: Even iyou are not
accessing our services via the
internet, this page is required w
be signed per the Security
Requirements.

USER REQUIREMENTS

All authorized Users must agree to comply with fillowing requirements:

1. The User must have read the portions of the Adden and the Agreement for Service relating topibrenissible
purposes for which consumer reports may be ordeoed Background Resources, Inc. and the restristaomthe
use and dissemination of such reports and thenrdtion therein, must be familiar with the requirensespecified
therein, and must agree to comply with such requérgs.

2. The User must agree not to disclose the Backgt®esources, Inc. Password or the Logon Coderessigp the
User to any other person.

3. The User must agree not to order consumer ieforn Background Resources, Inc. except in perémce of the
User’s official duties for Company. The User masknowledge his or her awareness that the FairitRegorting
Act provides that “[ any person who knowingly anilfwily obtains information on a consumer from ansumer
reporting agency [such as Background Resourced,under false pretenses shall be fined under TRl&nited
States Code, imprisoned for not more than 2 yearsoth.”

4. The User must acknowledge that consumer reporttin extremely sensitive information, and agoeprotect the
privacy of such information by using consumer répobtained from Background Resources, Inc. sahely
connection with the User’s official duties for Coamy, not copying such consumer reports (except@sned by
the User’s official duties), not providing such samer reports or any information therein to anyper(except in
the course of the User official duties), and takidigquate steps to prevent unauthorized personmgaccess to
such reports or information.

5. The User must agree that after termination ®ohiher position or employment by Company or Camyiza
withdrawal of the User’s designation as an AutheditJser, the User will not obtain or attempt toadtbtonsumer
reports from Background Resources, Inc. througtBiekground Resources, Inc. Password or the Usegen
Code for any reason.

6. Any scores obtained from the repositories shallbe disclosed to the consumers or any third/panrtess clearly
required by law.

7. Employee is aware that they will be automaticathed out after 30 minutes of inactivity on syste
8. Employee will automatically be required to charigeir passwords every 90 days.
9. Employee will be permanently locked out of tregcounts after three consecutive invalid logieratits. Should

this occur, employee will need to contact our téchirsupport department. Employee will need tafyehree
distinct items pertaining to their account befobéaining a new password.

| am requesting the following User’s receive userames (passwords will be issued at time of
setup). | certify that each User has read and undstands the Exhibit A as a requirement to access
consumer reports.

Client Signature Dated



*NOTE: Even if you are not access
our services via the internet, this pag
required to be signed per the Sect

RequirementsPlease list yourself and Exhibit A (Continued)
authorized users with a valid en
address. Users for Internet Delivery

I am requesting myself and the following users from office to have Internet access to consumerrteguovided by

Background Resources, Inc. | have given each sisewn below a list of the User Requirements pdrigino Internet

consumer reports as well as educated the emplayetise Federal and State laws. | certify that aey@hom | give access
to this information understands our security praced to protect the applicant’s privacy. | acknedge that it is my
responsibility to contact Background Resources, ifnan User should no longer have access to thewuoer reports or if |

should become aware of any misuse or violatiotisfagreement.

| am requesting myself & the following User’s rageuser names (passwords will be issued at tinseto).

An administrator/manager email address is requifddinternet account correspondence will be adskeesonly to the
administrator/manager.

PLEASE PRINT LEGIBLY

User Names/Tit Users E-Mail Address

1)

2)

3)

4)

5)

6)

7

8)

9)

10)

Client Signature:

Printed Name:

Title:

Date:




Exhibit B

This form should only be filled out and signed byhe owner of the
company should you require access to credit reports

CREDIT RELEASE

Principal’s Name:

Social Security # : - -

Home Address:

City / State /Zip:

Title or Position:

Home Phone : ( ) -

As Owner, Partner, Principal or Officer of
(Company Name), | hereby give my consent to BaakggdResources, Inc. to obtain any and
information concerning my business, personal hystand financial credit report. Such
information may be gathered through the use ofiavgstigative or credit repositories of its
choice. In addition, | hereby authorize Backgro&®esources, Inc. to secure all information,
including credit information contained in my crex# account files.

Signature: Dated:

all



Exhibit C
SAMPLE DISCLOSURE

Sample Disclosure: As the employer or user of coresueports, it is your responsibility to ensurergmiance with all of the relevant
federal, state and local laws governing this ardée strongly recommend that prior to use, you cdnsith an attorney.

In connection with, and duration of my employment {ncluding contract for services) with you, | undersand that investigative

background inquiries are to be made on myself inclding consumer, criminal, driving, workers compensabn, and other reports.

This information will, in whole or in part, be obtained from Background Resources, Inc. (BRI). Theseeports will include

information as to my character, work habits, wage/alary, any information reported in my file, performance and experience
along with reasons for termination of past employmet from previous employers. Further, | understand hat you will be

requesting information from various federal, stateand other agencies which maintain public and non-phlic records concerning

my past activities relating to my driving, credit, criminal, workers comp, civil and other experiencesas well as claims involving
me in the files of insurance companies.

| authorize and consent for full release of recordgeither orally or in writing), without reservation to any party or agency
contacted by this employer to furnish the above-mdioned information. | release and hold harmless ay individual,

corporation, private or public entity from any and all causes of action that might arise from furnishmg to the Employer and/or
BRI information that they may request pursuant to this release.

A photo or faxed copy of this release will act ashe original and shall be valid for this and any futire reports or updates that
may be requested by the Employer in connection witiny employment. In the event that information fromthe report is utilized
in whole or in part in making an adverse decision Wth regard to your potential employment, we will provide you with a copy of
the consumer report and a description in writing ofyour rights under the Federal Fair Credit Reporting Act.

Used to obtain accurate retrieval of records. Tgeediscrimination
DATE OF BIRTH** / / act in the employment act of 1967 prohibits disamation in
Month Day Year employment based on age

PRINT FULL NAME

SOC.SEC. NO. / /

CURRENT
ADDRESS

CITY/STATE/ZIP

DRIVER'’S LICENSE NO. STATE

APPLICANT’S SIGNATURE DATE

PROSPECTIVE EMPLOYER

PLEASE LIST ANY OTHER PREVIOUS RESIDENCES FOR THRET 7 YEARS:

1. 2.

|:| California, Minnesota & Oklahoma Applicants Onlye&se check here to have a copy of your consurpertrsent directly to
you. Under section 1786.22 of the California Cwdde, you have the right to request to B.R.I., upper identification, the nature
and substance of all information in its files oruyocluding the sources of information, and th@gients of any reports on you which
B.R.l. has previously furnished within the two-ygariod preceding my request. You may view therfigntained on you by B.R.I.
during normal business hours. You may also obtaiopy of this file upon submitting proper ident#ton and paying the costs of
duplication services. Upon making a written requgsti may receive a summary of your report viadietse.

*Date of Birth is being requested in order to obtaccurate retrieval of records.

Initials of Authorized Signer




Exhibit D

Notice of consumer rights under the FCRA:

A Summary of Your Rights
Under the Fair Credit Reporting Act
The federal Fair Credit Reporting Act (FCRA) isidegd to promote accuracy, fairness, and privadpfofmation in the

files of every "consumer reporting agency” (CRAD$#ICRAs are credit bureaus that gather and gelinration about you --
such as if you pay your bills on time or have fikhkruptcy -- to creditors, employers, landlows] other businesses. You

can find the complete text of the FCRA, 15 U.S.€81-1681u, at the Federal Trade Commission's web si
(http://www.ftc.goy. The FCRA gives you specific rights, as outlitedow. You may have additional rights under state. |

You may contact a state or local consumer prote@@ency or a state attorney general to learn thiglses.

You must be told if information in your file has been used against youAnyone who uses information from a CRA to take
action against you -- such as denying an appliocdtio credit, insurance, or employment -- mustyell, and give you the
name, address, and phone number of the CRA thuidadthe consumer report.

You can find out what is in your file. At your request, a CRA must give you the informatin your file, and a list of
everyone who has requested it recently. There shaoge for the report if a person has taken actgainst you because of
information supplied by the CRA, if you request thport within 60 days of receiving notice of thaian. You also are
entitled to one free report every twelve monthsrugamuest if you certify that (1) you are unempbbged plan to seek
employment within 60 days, (2) you are on welfame(3) your report is inaccurate due to fraud. @tlige, a CRA may
charge you up to eight dollars.

You can dispute inaccurate information with the CRA If you tell a CRA that youfile contains inaccurate information, 1
CRA must investigate the items (usually within 2¥s) by presenting to its information source dkvant evidence you
submit, unless your dispute is frivolous. The seurust review your evidence and report its findittgthe CRA. (The
source also must advise national CRAs -- to whittas provided the data -- of any error.) The CR#shgive you a written
report of the investigation, and a copy of yourarejif the investigation results in any changehd CRA's investigation does
not resolve the dispute, you may add a brief stat#ro your file. The CRA must normally includewarsmary of your
statement in future reports. If an item is deleied dispute statement is filed, you may ask thgbae who has recently
received your report be notified of the change.

Inaccurate information must be corrected or deletedA CRA must remove or correct inaccurate or uniedifnformation
from its files, usually within 30 days after yowsgute it.However, the CRA is not required to remove accuratelata from
your file unless it is outdated (as described belovor cannot be verified.If your dispute results in any change to your
report, the CRA cannot reinsert into your file gadited item unless the information source verifeeaccuracy and
completeness. In addition, the CRA must give yawrigen notice telling you it has reinserted thenit The notice must
include the name, address and phone number ofitbieriation source.

You can dispute inaccurate items with the source dhe information. If you tell anyone -such as a creditor who report:
a CRA -- that you dispute an item, they may nonhtheport the information to a CRA without includiagiotice of your
dispute. In addition, once you've notified the seunf the error in writing, it may not continuereport the information if it
is, in fact, an error.

Outdated information may not be reported.In most cases, a CRA may not report negative in&tion that is more than
seven years old; ten years for bankruptcies.

Access to your file is limited A CRA may provide information about you only toopée with a need recognized by the
FCRA -- usually to consider an application withraditor, insurer, employer, landlord, or other Inesis.

Your consent is required for reports that are provided to employers, or reports that contain medicalnformation. A
CRA may not give out information about you to yeanployer, or prospective employer, without yourttern consent. A
CRA may not report medical information about youcteditors, insurers, or employers without youmpission.

You may choose to exclude your name from CRA lisfer unsolicited credit and insurance offers.Creditors and insurers
may use file information as the basis for sendiog ynsolicited offers of credit or insurance. Soffers must include a toll-
free phone number for you to call if you want yoame and address removed from future lists. Ifgadly you must be kept
off the lists for two years. If you request, contpleand return the CRA form provided for this pus@oyou must be taken off
the lists indefinitely.

Initials of Authorized Signer




You may seek damages from violatordf a CRA, a user or (in some cases) a providerRA@ata, violates the FCRA, you

may sue them in state or federal court.

The FCRA gives several different federal agencigharity to enforce the FCRA:

FOR QUESTIONS OR CONCERNS REGARDING:

CRAs, creditors and others not listed below

National banks, federal branches/agencies of foreanks (word
"National" or initials "N.A." appear in or after bk's name)

Federal Reserve System member banks (except nidbamnies, and

federal branches/agencies of foreign banks)

Savings associations and federally chartered sa\iagks (word
"Federal" or initials "F.S.B." appear in federadtitution's name)

PLEASE CONTACT:

FedBratle Commission
Consumer Response Center - FCRA
Washington, DC 20580
202-326-3761

Office of the Comptroller of the Currency
Compliance Management, Mail Stop 6-6
Washington, DC 20219

800-613-6743

Federal Reserve Board

Division of Consumer & Community Affairs
Washington, DC 20551

202-452-3693

Office of Thrift Supervision
Consumer Programs
Washington, DC 20552
800-842-6929

Federal credit unions (words "FedeZakdit Union" appear in institutiorNational Credit Union Administration

name)

1775 Duke Street
Alexandria, VA 22314
703-518-6360

Stateehartered banks that are not members of the Felesarve Syste Federal Deposit Insurance Corporation

Air, surface, or rail common carriers regulateddayner Civil
Aeronautics Board or Interstate Commerce Commission

Activities subject to the Packers and Stockyards 2821

Division of Compliance & Consumer Affairs
Washington, DC 20429
800-934-FDIC

Department of Transportation
Office of Financial Management
Washington, DC 20590
202-366-1306

Department of Agriculture

Office of Deputy Administrator - GIPSA
Washington, DC 20250

202-720-7051
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Exhibit E

Business Site Verification

The unfortunate increases today in criminal agtigitindividual's private information, credit
fraud and identity theft have lifted everyone’s asveess to do everything possible to protect
ourselves against these crimes. Our industry iriggimas become more and more regulated
over the years to counteract against these crimpsotect people’s private information. The
Business Site Verification is an industry requirei® combat these issudssery legitimate
screening company conducts a business site veitiichefore a new account is opened. The
purpose is to provide to BRI the necessary proshtmv compliance with federal, state and local
government laws. Furthermore it shows you are takie proper safeguards needed to ensure
the personal private information you are receivgigeing protected and secured from persons
who are not authorized to access this information.

PLEASE NOTE:

Business Site Verifications are performed by adtpiarty company. You may be contacted in the
future by an authorized third party company to earidhe Business Site Verification for your
location. On average the time between schedulm@te/'time to the actual visit is about 3-4
business days however the visit itself is usuatiy26-30 minutes. The following is a short list of
some (not all) items checked during the site wsitlation to your business and background
screening.

Companies/Commercial Address Inspection

%&

%&
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Exhibit F

To meet the compliance regulations of the credieaus, we are required to obtain a Letter of
Intent from your organization prior to accessingyamedit reports. The information below must
be included when creating the letter. This docursbpould then be submitted along with your
completed Service Agreement.

LETTER OF INTENT

The Letter of Intent must be on your company legadand must be signed by an
officer, owner, or authorized manager of the comgpamthis Letter of Intent, put
in your own words, at a minimum, the following infaation.

The nature of your business

Your intended use for the service

The anticipated monthly volume

Intent as to whether you anticipate access wilpta@arily local, regional, or national.

Thank you,

Compliance
Background Resources, Inc.
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background resources, inc.
29 W. 110 Butterfield
Suite # 105
Warrenville, IL 60555
Phone: 888-800-9044
Fax: 888-621-9044
Certified Female Business Enterprise

| hereby authorize Background Resources, Inc to charge the credit card listed below for payment of fees,
which are incurred by the customer account, listed below. | certify that | am authorized to sign this form
and owner of credit card listed below.

Company Name

Customer ID BR-

Credit Card Type: VISA () MasterCard ( )

Name on Card:

Billing Address for Card:

Credit Card Number

Expiration Date / VID Code** (REQUIRED FIELD)

Customer Signature

Your completion of this authorization form helps us to protect you, our valued customers, from credit card
fraud. Background Resources, Inc will keep all information entered on this form strictly confidential

** Most credit cards display the code on the back fathe card, just above the signature and at the endf the
regular account number.

For Office Use Only :

DATE: AMOUNT: APPROVAL CODE:




AUTHORIZATION AGREEMENT FOR AUTOMATIC DEBITS
(ACH DEBITS)

COMPANY NAME BR -

| (We) hereby authorize Background Resources, herginafter called COMPANY, to
initiate debit entries and to initiate, if necegsaredit entries and adjustments for any debit
entries in error to my (our) Checking or Savingscamt (select one) indicated below at the
depository named below, hereinafter called DEPORY(to debit and/or credit the same to
such account.

DEPOSITORY
NAME

BRANCH

CITY TAEE ZIP

ROUTING NUMBER

ACCOUNT NUMBER

This authorization is to remain in full force and dfect until COMPANY has received
written notification from me (or either of us) of its termination in such time and in such
manner as to afford COMPANY and DEPOSITORY a reasoable opportunity to act on it.
If I change banks or bank accounts, | am fully respnsible for immediately notifying
COMPANY of the change.

YOUR NAME

Please Print

YOUR SIGNATURE

YOUR TITLE DATED

Please Print

REQUIRED

1. PLEASE FAXWITH THIS FORM A VOIDED CHECK REFERENCING ABOVE
ACCOUNT NUMBER. Return Fax To 630-657-1076 And

2. PLEASE SEND ORIGINAL SIGNED FORM TO OUR OFFICE WITHIN 5 BUSINESS DAYS.
Mail Original to:
Credit Link, LLC
29 W 110 Butterfield Road Suite #105
Warrenville, IL 60555
Attn: Accounting Department




Background Resources, Inc.
Subscriber Certificate of Use

Drug Testing Addendum to Contract Services

Drug Testing Obligations: If drug testing is requested to be included in the screening report with respect
to any applicant, subscriber agrees that it:

a.

b.

C.

Shall comply with all Federal, State and Local Laws, including the F.C.R.A., D.O.T.,
H.I.P.A.A. and other applicable laws, with respect to the request for drug screening
services provided by Background Resources, Inc. (“B.R.1.”) and/or its vendors and the
use of the results of such drug screening;

Shall provide applicant with chain of custody form and directions to an authorized
collection site;

Enter all requests for drug screening into the B.R.I. system prior to specimen collection

Medical Review Officer ("MRQ”): MRO is provided by our drug testing services, the subscriber agrees to

the following:
a.

The MRO will be responsible for (i) donor identification; (ii) Chain of Custody
(COC”) form completion and documentation; (iii) signature requirements; (iv) test
result analysis of positive results; (v) resolution of correctible flaws on COC
forms (vi) donor contact to verify positive, cancelled, substituted, adulterated an
unacceptable results; (vii) determination of alternative explanations for positive,
cancelled, substituted, adulterated and unacceptable results; (ix) modification or
verification of results based on applicant contact (x) report positive findings to
subscriber through B.R.l. and; (xi) maintenance of drug test reports pursuant to
applicable Federal and State laws and regulations.

Subscriber agrees to pay for all B.R.1I. testing products and services provided
under the Subscriber Agreement including fees for (i) third party collection sites
(i) out of network facilities; (ii) emergency services; (iii) one to one set ups; (iv)
unclaimed drug tests; (v) requests open but not performed; (vi) shipping fees
and/or (vii) fees for changing network clinics and (viii) other related fees.
Definitions for additional fees:

(i) Third party collection sites — Sites outside of the primary Laboratory network
of Patient Service Centers. Third party collection sites are matched to a
customer site match based on a specific mileage radius.

(ii) Out of network facilities — Facilities that are not associated with either the
primary network of the Laboratory or the third party vendor network of collection
facilities provided in the site match.

(i) Emergency services — Drug and/or alcohol tests performed (i) after an
incident or accident, or (ii) tests conducted for reasonable suspicion.

(iii) One to one set ups — Provided by the third party network vendor in the case
where there is no primary Laboratory Patient Services Center (“PSC”) or third
party collection site matched within the customers requested radius.

(iv) Unclaimed drug tests — A drug test result received by B.R.I. for which the
customer has not opened a request in the B.R.l. system into which the result can
be posted so that the customer has access to it.

(v) Requests open but not performed — Request that is opened in the B.R.I.
system for which there is no evidence, paperwork or result received indicating
that the test was taken or specimen provided.

(vi) Shipping Fees — Fees for shipping, mailing or transporting the specimen
from one state or country to another.

Subscriber shall indemnify, defend and hold B.R.l. harmless from and against any and all claims,
demands, costs, expenses and liabilities of any kind or nature whatsoever, including, without limitation,
reasonable attorneys’ fees and costs, which may be incurred by B.R.I. based upon the illegal or wrongful
use by subscriber of the drug testing services and products, the negligence or intentional wrongdoing by
Subscriber in connection with the use of the drug testing services and products, or Subscriber’s failure to
comply with its obligations under S.A.M.S.H.A., D.O.T. or other applicable laws in connection with the
procurement or use of the drug testing services and products.



WARRANTY: SUBSCRIBER ACKNOWLEDGES THAT THE ONLY WARRANTY PROVIDED FOR THE
DRUG TESTING PRODUCTS ARE THOSE PROVIDED BY THE MANUFACTURER AND THAT THE
PRODUCTS ARE PROVIDED “AS 1S.” NO WARRANTIES ARE MADE BY BACKGROUND
RESOURCES, INC. WITH RESPECT TO SUCH PRODUCTS. B.R.Il. SHALL USE ITS BEST EFFORTS
TO PROVIDE HIGH QUALITY, TIMELY AND ACCURATE INFORMATION TO SUBSCRIBER,
HOWEVER SUBSCRIBER RECOGNIZES THAT B.R.l. CANNOT GUARANTEE THE ACCURACY OF
THE INFORMATION PROVIDED BECAUSE SUCH INFORMATION IS OBTAINED FROM THIRD
PARTY SOURCES THAT MAY NOT ALWAYS BE ACCURATE OR CURRENT.

Client has read and understood the agreements in the Main Service Agreement, in this addendum, and
other addendum’s that apply. Client hereby certifies that the information provided is true and correct,
and agrees to accept full responsibility for its employees and endusers to follow these agreements &
guidelines herein from B.R.l. and in cooperation with the F.C.R.A., D.P.P.A., AD.A., D.O.T., H.l.LP.AA.
and F.H.A and other applicable laws with respect to approved permissible purpose.

Your Company Name: Dated:

Client Authorized Signature: Client Title:




